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Abstract—Today due to rising levels of housing’ necessities, 

several problems have been raised regarding to urban quality of life. 
The aim of the research is to study social and spatial aspects of 
housing environment and to find out their interaction with the urban 
quality of life. As a case of study two pilot areas of Famagusta city in 
North Cyprus, were selected: Baykal, considered as an established 
urban district and Tuzla, a newly developed peri-urban district. In 
order to determine urban quality of life in planning and developing of 
housing areas, social and spatial aspects of selected areas have been 
examined, differences between them according to the planning policy 
have been pointed out, advantages and disadvantages of housing 
planning have been found. As a practical implementation of the 
research a number of households in each selected area have been 
interviewed in order to draw a conclusion. 
 

Keywords—housing development, Famagusta, quality of life, 
social and spatial aspects.  

I. INTRODUCTION  
VERY country and city faces several housing shortages 
and increase in the stun of housing would be valuable in 
each of them. The decision whether or not new structures 

should be built in each case, in each city should not be made 
on the basis of how much money can be earned from 
residential development. Instead, planning a new building in a 
particular area should commence by considering the quality of 
the local people’s life. In other words, the decision of land use 
will not be determined by commercial market forces, but 
rather be a public policy decision [1]. 

Today due to rising levels of housing’ necessities, several 
problems have been raised regarding to urban quality of life. 
Housing development and its environment is the reflection of 
the socio-cultural and economical characteristics of the 

 
L. Cazacova is with the Department of Architecture and Interior 

Architecture, European University of Lefke, North Cyprus,  phone +90 542 
881 1268 , (e-mail: liudmila_cazacova@yahoo.com) 

A. Erdelhun is with the Department of Architecture and Interior 
Architecture, European University of Lefke, North Cyprus, (e-mail: 
erseverak@hotmail.com) 

A. M. Saymanlier is with the Department of Architecture and Interior 
Architecture, European University of Lefke, North Cyprus, (e-mail: 
amsaymanlier@gmail.com) 

N. Cazacova is with the School of Tourism Management and Information 
Sciences, European university of Lefke, North Cyprus, (e-mail: 
nataly_cazacova@hotmail.com) 

U. Ulbar is with the Department of Architecture and Interior Architecture, 
European University of Lefke, North Cyprus, (e-mail: uulbar@gmail.com) 

society. However, in most of the cases these environments do 
not suit residents and do not provide the expected quality of 
life, both for private areas - houses and public places in their 
neighborhood. During the new district planning process it is 
significant to consider the role of the residents in the process 
in order to be able to meet their expectations and desires. 
    The aim of the following research is to study spatial aspects 
of housing environment and to find out their interaction with 
the urban quality of life. As a case of study two pilot areas of 
Famagusta city, in North Cyprus were selected: Baykal, 
considered as an established urban district and Tuzla and a 
newly developed peri-urban district. In order to determine 
urban quality of life in planning and developing of housing 
areas, social and spatial aspects of selected areas have been 
examined. The differences between two districts according to 
the planning policy have been pointed out, as well as 
advantages and disadvantages of housing planning have been 
found. As a practical implementation of the research a number 
of residents in each selected area have been interviewed in 
order to draw a conclusion. 

II. IMPLEMENTATIONS 
    The residential environment is composed of physical and 
social elements, residents’ lifestyles and experiences. The 
characteristics of the residential environment are reflected by 
the relational structure among these elements [2]. 

In the housing areas, rewarding user needs is an obligatory 
issue. Two basic desires, which have to be considered, are: 
psychological and physical needs. One hundred inhabitants 
from each selected area have been questioned with the aim to 
obtain and analyze the social and spatial characteristics of 
both neighborhoods, in order to compare them, and find the 
advantages and disadvantages in selected districts’ urban 
planning and quality of life. The results of the questionnaires 
were evaluated through SPSS in order to get statistical and 
concrete numerical outputs. 

III. SOCIAL ASPECTS EXAMINATION 

A. Age Group 
    The definitions of inhabitants special needs differ according 
to their age, marital status, and number of family members, 
education, occupation and even nationality [3].         
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    Chart 1 reflects the density of ages in two selected areas 
Baykal and Tuzla. As seen, in Tuzla, the major age group is 
41-50, depicting that majority of inhabitants are middle age 
people, while the main density in Baykal is 18-24, youth.  
  

.  
Chart 1: Age group 

 
    The above chart implies that the majority of people living in 
Baykal are younger those Tuzla (according to the density of 
data about age).  On the other hand, 60-90 year-old people do 
not exist in Tuzla, and this may be a sign showing that it is a 
new developing area, while Baykal is not, since every age 
group does exist in this area 

B. Marital Status 
Probably, due to prevailing age group, single people’s 

density in Baykal is higher than that in Tuzla (Chart 1).  Chart 
2 expresses the marital status in two areas respectively.  As it 
is seen, in Tuzla, people who are married and have children 
are more than 60% of all interviewed. 

 

 
Chart 2: Marital status 

 
On the other hand, in Baykal, this number does not reach, 

even 20%. Additionally, married people without children 
(who are considered to be recently married) are observed as 
55% in Baykal, and only about 13% in Tuzla.  Although Tuzla 
is a new-developing peri-urban area, younger people prefer 
the more developed urban area of Baykal. 

C. Level of Education 
    Chart 3 shows the inhabitants’ level of education in both 
neighborhoods. In Tuzla, the ratio of people holding bachelor 
and masters’ degree is higher than that in Baykal.  Among the 
people that were chosen randomly for the questionnaires, in 
Baykal it is possible to observe people who have only 

completed elementary or secondary school. However, in 
Tuzla, the situation is better as one is able to observe only 
high school graduates and more educated individuals. 
 

 
Chart 3: Level of education 

     
    Today education is an important element in people’s life 
and its importance increases daily, therefore the number of 
university graduates raises. The influence of this trend can be 
traced easily in Tuzla. On the other hand, since Baykal is an 
older development than Tuzla, housing elderly people, it may 
be possible to come across people with lower level of 
education. 

D. Nationality 
    In the questionnaire, one of the questions was about the 
nationality, which would facilitate easiness of identification 
students, or Cypriot Londoners living in the neighborhood. 
This way presence of residents with TR nationality (Turkish 
Republic) is the indicator of students and/or instructors, it is 
seen that the number of these people is greater in Baykal, but 
they do exist in Tuzla as well. On the other hand, if people 
hold both TR and TRNC nationalities, they are assumed to be 
mainly instructors, mostly living in Tuzla, and not in Baykal.  
Additionally, people with ‘Other’ type of nationality, such as 
TRNC/UK are assumed as Londoners. These people live, 
mainly, in Baykal and not Tuzla.  
 

 
Chart 4:  Nationality 

 
 According to Chart 4, TRNC citizens are the majority in 
both areas, meaning that most of residents possess the same 
cultural background and prefer the same way of life. 
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E. Occupation 
 The next chart expresses the occupations of the respondents 
who have answered questionnaires.  These occupations are 
listed as: police, self-employed person, official, lawyer, and 
beautician, retired, architect, student, academician and captain.  
In Tuzla, the most observed occupation is ‘retired’, whereas in 
Baykal students are the majority. 
 

 
Chart 5: Occupation 

 
 On the other hand, there is a great variety of occupations 
held by inhabitants of in Tuzla, whereas in Baykal the 
variance is significantly lower only, retired, student, academic 
and captain.  Additionally, in Tuzla it is observed that self-
employed people are more in ratio. 

F. Number of Family Members 
 One of the main indicators of neighborhood’s development 
is the number of family members/children [4]. Below chart 
shows the number of family members of residents in Tuzla 
and Baykal.  If the number of family members is one, then it is 
accepted as a student living alone.  According to the chart 
below, students living alone are observed only in Tuzla. On 
the other hand, in Baykal two people living together are seen 
more frequently than in Tuzla. These people are either two 
students living together, or newly married families without 
children. As it is shown above in Chart 2, recently married 
people, without children are high in ratio in Baykal.  
According to the ratios, it may be concluded once again that 
young people prefer living in Baykal. 
 

 
Chart 6: Families’ members 

G. Employment status among the female population 
Some questions were asked to the women directly in order 

to analyze the relationship of women and the environment.  
The following chart shows the ratio of the working women in 
both areas. In Tuzla most of women are working full-time, 
while in Baykal, this ratio is also high, however but the ratio 
of housewives is higher than the same ratio in Tuzla. 

 

 
Chart 7: Employment status among the female population 

H. Living Period 
 In Tuzla, most of the respondents have been living in their 
current houses between 2 to 5 years.  However, in Baykal, the 
ratio of people who have been living in the same house more 
than 20 years is almost as high as the ratio of people living in 
the same house for only 0-2 years. 
 

 
Chart 8: Living period 

I. Property possession 
   

 
Chart 9: Property possession 
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    This chart is furthermore beneficial in picking out the 
density of students in both neighborhoods with the help of 
property possession status, as students are in the area 
temporarily and so they only rent and never own a property.        
    As it is seen in the chart above, the density of tenants is 
higher in Baykal than in Tuzla - pointing out that students 
prefer living in Baykal.  Meanwhile, people who own their 
houses are high both in Tuzla and Baykal. Other identifies 
houses provided to employees by their employers and are 
observed mainly in Tuzla. 

J. Needs/functions in the Neighborhood 
In developing countries, where lack of housing is an 

increasing problem, the provision of residents’ basic needs 
minimum is considered the core issue of urban planning [5]. 
 Civic and communal facilities: public transportation; 
amount and character of employment within walking distance 
and within reasonable travel radius; stores and markets-kinds 
and locations; schools: locations, capacities, adequacy; parks 
and playgrounds - locations, facilities provided, adequacy, 
maintenance and supervision supplied [5]. 
 

   
Fig. 1 Students’ hotel (Baykal) Fig. 2 Chinese restaurant (Baykal) 
 
 Furthermore, since the residents play the main role in the 
housing planning process, it is important to understand their 
desires, expectations and opinions in order to create a 
sustainable residential environment and provide reasonably 
higher level/quality of life. 
 

 
Chart 10: Neighborhood needs 

 
 According to Chart 10, Baykal meets most of the local 
residents’ needs, while in Tuzla the situation is almost the 
opposite. 

K. Shopping Needs 
 What makes a neighborhood? In addition to individuals’ 
homes, a neighborhood contains schools, churches, parks, and 

etc., as well as streets, storm drainage system, water supply, 
electricity, telephone, power, sewage disposal systems [6].  
 

    
Fig. 3 Beauty salon in Baykal Fig. 4 Grocery store in Tuzla 
     
 As seen in Chart 11, people living in Tuzla mainly believe 
that their shopping needs are unsatisfied, and also most prefer 
large department stores for shopping.  In Baykal, people 
prefer both small grocery stores as well as the large 
department stores, but there definitely is an adequate amount 
of small stores around their houses and so dissatisfaction with 
the shopping process is almost absent. 
 

 
Chart 11: Shopping needs 

L. Frequency of interaction with Neighbors 
According to the chart below, most of the people living in 

the area prefer spending time with their neighbors every day.  
However, this ratio is higher in Baykal. 

  

 
Chart 12: Frequency of interaction with neighbors 

 
The reason for the above may be caused by the distances 

between houses in the area, as well as the demographic factor 
may be playing a role. In Baykal, among the larger number of 
students, elderly people are high in number: both of these age 
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groups tend to feel the need to communicate with the 
neighbors often. It should also be noted that the overall 
frequencies of interaction are high in both Tuzla and Baykal.  

M. Overall neighbor satisfaction 
 

 
Chart 13: Overall neighbor satisfaction 

 “A man may live in his castle but he does not live alone” 
[6]. Chart 13 shows that people living in Baykal are very glad 
in terms of their neighbor relationships.  However, in Tuzla, 
some users are quite negative in that respect. 

N. Reasons of Dissatisfaction 
 

 
Chart 14: Reasons of dissatisfaction 

 
 This chart accompanies Chart 13.  The above Chart 14 puts 
forward the reasons of the dissatisfaction in terms of neighbor 
relationships.  In Tuzla, this reason is seen mainly as the 
personal differences among the users. In Baykal, there are no 
reasons for dissatisfactions, as all the respondents are positive 
about their neighbors. 

O. Traditional Activities 
 Culture  as  social  structure  refers  to  behavior  as  it  is 
expressed  in  family, neighborhood and community groups.  
The rules and norms of behavior, the politics of the spatial 
groupings influence the spatial arrangement in the house, 
neighborhood and community [7]. 
 Chart 15 shows the ratio of gatherings in order to engage in 
traditional activities (if such exist) within women.  From the 
chart one can see that women do not gather in both areas to 
cook, knit, and so on, together.  However, the ones who gather 

for these purposes are observed more in Tuzla rather than in 
Baykal. 
 

 
Chart 15: Traditional activities 

P. Frequency of interaction among female neighbors 
Neighborhood is a community where its members share 

physically adjacent lives [8]. 
 This chart is accompanies Chart 15 and deals with the 
frequency of the meetings among women. 
 

 
Chart 16:  Frequency of interaction among female neighbors 

Q. Terrace/garden Activities 

 
Chart 17: Terrace/garden activities 

 
 Inhabitants of both areas in both areas enjoy and prefer 
being in a direct contact with the street.  This ratio is higher in 
Baykal than in Tuzla. 
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R. Games preferred by children, living in the areas 
 Below chart puts forward the types of games that children 
enjoy in the selected towns.  In both areas, children rather 
prefer to play outdoor games, however this ratio is higher in 
Tuzla than Baykal. Answer “N/a” refers to the respondents 
who do not have children living with them. 
  

 
Chart 18: Games prefered by local children 

S. Potential Interaction among children 
 We argue that ‘a city for all’ should include sensitivities to 
children both as a social group, with all its complexities, and 
to children as individuals. A key part of these sensitivities 
involves understanding city life from children’s perspectives. 
We need to know how they see the city in order to reform the 
city within children-sensitive framework [9]. 
    In both areas, children can find the possibility to set up a 
group of friends among themselves. 
 

 
Chart 19: Potential interaction among children 

T. Neighbor Relations 
    Generally people desire living in neighborhoods that are 
attractive, safe, healthy, unpolluted, with high quality local 
facilities, access to green space, and excellent connections to 
other areas [10]. 

 
Chart 20: Neighbor relations 

 
    According to the above chart, users define the neighbor 
relationships positively.  In other words, they define the 
design of their neighborhood nice, in terms of good quality for 
relationships.  As it is seen, the relations are better in Baykal. 

U. Overall Neighborhood Satisfaction 
    When the user needs are not satisfied by any house design 
solutions, satisfaction of users becomes lower. Social and 
spatial factors affect the residents’ satisfaction and the quality 
of their lives. Social factors that must be considered in 
housing design are privacy, personal status, personalization, 
freedom, identity, personal private area, comfort, security and 
heath. 
    The gladness of the neighborhood was questioned 
considering the noise, cleanness, transportation, public spaces, 
location, and security.  In this respect, every user in Baykal 
expresses that this neighborhood is generally positive.  
However, in Tuzla, some users think that this neighborhood is 
not very satisfactory. 
 

 
Chart 21: Overall neighborhood satisfaction 

V. Sense of belonging 
 Neighborhoods are the localities in which people live. They 
imply a sense of belonging and community, grounding our 
lives in a specific place [10]. 
 Positive sense of belonging responses turned out very high 
in both areas.  Apart from this, mainly in Baykal, users define 
the reason behind this feeling as the adequacy of functions 
and good physical appearance of the neighborhood itself. 
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Chart 22: Sense of belonging 

W. Missing home/neighborhood 
    At both areas, users are likely to miss their homes in times 
of departure.  However, people who do share this feeling to a 
high extend are those living in Baykal.  The strange thing is 
that people living in Baykal are more positive about their 
neighborhoods rather than people living in Tuzla and the 
result of missing home comes out just in the opposite in ratio. 
 

 
Chart 23: Missing home/neighborhood 

IV. SPATIAL ASPECTS EXAMINATION 

A. Property Types 
 Houses are the material expression of cultural and social 
appearance of inhabitants’ lives as a part of neighborhood 
environment. 
  

 
Chart 24: Property types 

 

 This chart shows the types of houses which respondents of 
the questionnaires reside in. According to the responses to the 
questionnaires, single-family houses are seen more often in 
Baykal, whereas no attached houses are observed in Baykal.  
Nevertheless, in both neighborhoods, single-family houses are 
high in ratio. That is quite reasonable, as seen earlier in Chart 
9, those who are renting out their house are more in Baykal, 
and is has been concluded that they are students and 
employees, which are both most likely to reside in a single-
family house. Therefore, here we can draw a direct 
interdependence between the Charts 9 and 24.  

B. Construction Period 
The structures represent the characteristics of particular 

city’s environment and its economical development in the 
smaller scale. 
 Further are some examples of stuctures seen both in Tuzla 
and Baykal. 
 

      
Fig. 5 Old apt. blocks in Baykal  Fig. 6 New apt. blocks in Baykal     

      
Fig. 7 Villa type house in Tuzla  Fig. 8 Villa type house in Tuzla 
 
 Below chart proves that Baykal is an established town, and 
Tuzla is a newly developed district. Since, in Tuzla the most 
of the structures’ ages are about 5, whereas in Baykal, the age 
of all the buildings is higher than 10 years. 
 

 
Chart 25: Construction period 
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C. View from the balcony/terrace 

 
Chart 26: View from the balcony/terrace 

 
 The above chart shows the output for the view from terrace 
or balconies.  In both areas, it is not considered a problem to 
be in a direct contact with the pedestrians walking on the 
street. As seen, the ratios are almost equal for both areas.  
 

    
Fig. 9   People sitting at the   Fig. 10 Neighbors sitting 

front terrace in Baykal.  together in Baykal. 

D. Modifications 
 Home is an expression of the resident’s personality and 
his/her unique patterns of life. Private lives of people give 
character to the space owned, through maintaining and 
adapting it into their preferences, thoughts and needs. The 
residents adapt themselves by making some additions, 
adaptations or changes, in order to improve the quality of life. 
Chart 27 shows the amount of modifications made to the 
personally owned structures in the areas.  Many people in 
Baykal and in Tuzla do not prefer to change anything, 
however among the ones who enjoy giving the house a fresh 
outlook, mainly prefer modifying front terrace in a high ratio. 
 

 
Chart 27: Modifications 

E. Buildings’ arrangement 
A man’s home is his castle. This is true whether the castle is 

the traditional single-family detached dwelling or a modern 
apartment high in the sky [6]. 
 

                  
Fig. 11 Close distanced;                     Fig. 12 Disconnected buildings  
  buildings in Baykal                                                 in Tuzla 
 
 Chart 28 shows the result obtained from the question “what 
do you think about the distances among the dwellings in terms 
of public spaces and so on?”  In this respect, in both areas, 
users are glad about the distances and answered positively.   
 

 
Chart 28: Buildings’ arrangement (distances in between) 

 
 However, in Baykal, it is seen that some users find the 
distances too close to each other and bothering.  On the other 
hand, in Tuzla, some users think that dwellings are far away 
from each other and are rather remote, which is not 
convenient as most of the people in the area prefer a highly 
social lifestyle. 

F. Environmental Characteristics 
 Whatever we introduce into the environment in the name of 
development will consequently determine how the 
environment will respond to our presence and to our cultural 
necessities [11]. 
 The houses respond to the physical characteristics of the 
related environment such as climate, topography and available 
materials as well as the culture and socio-economic conditions 
of the locals of that society. 
    People were questioned how they find the environmental 
characteristics in terms of security, privacy, noise, children 
playground, green areas and sports areas.  In this respect, the 
ratio of ‘very good’ is higher than in Baykal, and ‘good’ is the 
highest in this neighborhood.  Nevertheless, ‘very bad’ is the 
highest in Tuzla.  According to these ratios, it may be said that 
Baykal is a more secure, private, silent area with playground, 
green areas and/ or sports areas around. 
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Chart 29:  Environmental characteristics 

G.  Common Use Area 
 
 Since the mid-fifties there has been a growing interest in 
recreation, conservation, open space, beautification, pollution 
abatement, and a myriad of other ways to improve the “quality 
of the environment” [12]. 
 In Tuzla, common public spaces do not exist and a higher 
ratio of people emphasizes this downfall of the neighborhood.  
On the other hand, in Baykal, the situation is different. 
 

 
Chart 30: Common use area 

H. Frequency of Open Common Spaces’ Use 
 From the previous chart it is known that in Tuzla open 
public spaces do not exist. 
 

 

Chart 31:  Frequency of Open Common Spaces’ Use 
    However, in Baykal such spaces are available; people 
prefer enjoying their time outdoor mostly one or two times a 
week. 
 

I.  Common Areas’ Solutions 
For convenience of day-to-day living and involvement in 

local affairs there must be easy access to post office, bank, 
building society, shops, health centre, church, community 
centre, library, adult education, and leisure facilities generally. 
Leisure facilities can range from passive pursuits such as 
cinema and theatre to active participation in swimming, bowls, 
golf etc [13]. 

 

 
Chart 32: Common Areas’ solutions 

 
 In Tuzla, the solutions for common public spaces are said to 
be average, mainly.  However, in Baykal, they are accepted as 
good.  Meanwhile, some users think that these spaces are 
designed positively and no one seems to be dissatisfied. 
Briefly, the common areas’ solution is more satisfying in 
Baykal than in Tuzla. 

J. Interaction with neighbors 
Some people prefer spending more time at home, while 

others enjoy socializing with neighbors to feel emotionally 
attached to their communities [14]. 

Respondents were questioned where they rather prefer to 
spend time with their neighbors during summer time.  As a 
result of the interviews, it has been determined that the 
favorite place is the front gate/terrace and then the balconies.  
In this way, it is understood that users prefer direct contacts 
with their surroundings. 
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Chart 33: Interaction with neighbors 

K. Children’s Playground 
 Behavioral, social, emotional, and physical development of 
a child depends on the ability of the child’s family to provide 
an appropriate home environment as well as on a correct 
neighborhood environment [15]. 
 

     
Fig. 13 Children playground    Fig. 14 Children gathering 

together in Baykal       in the street in Tuzla. 
 
 Questions regarding children’s play areas were asked as 
well.  In this respect, children in Tuzla mostly prefer playing 
outdoors, even on the streets.  However, children in Baykal 
mostly prefer to play indoors and specially designated 
children’s playground. 
 

 
Chart 34: Children’s playground 

L. Private vehicle ownership 
 The number of cars available in each family was asked as 
well.  According to the chart below, many families in both 
areas own two vehicles.   
 

 
Chart 35: Private vehicle ownership 

 
    Only a small number of people living in Baykal 
(presumably students) do not possess a car.  On the other 
hand, a little amount of people living in Tuzla do have more 
than three cars. 

M. Parking Space Availability 
According to this chart, the number of car-parks is adequate 

in Tuzla, whereas it is vice versa in Baykal.  
 

  
Fig. 15 Car parking at the street  Fig. 16 Baykal street 

in Baykal 
 

 
Chart 36: Parking Space Availability 

N. Bicycle Usage 
According to Chart 37, many people living in Tuzla prefer 

to use bicycle, which is opposite in Baykal. 
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Chart 37: Bicycle usage 

O. Frequency of Bicycle Usage 
 Among the bicycle users, people who use bicycles every 
day, once a week and others are of equal ratios in Tuzla.  
However, this frequency is lower in Baykal. 

 
Chart 38: Frequency of Bicycle Usage 

P. Designated Bicycle Pathways 
    According to the users, if special pathways are designed for 
riding bicycles, then the frequency of bicycle usage will 
increase.  This ratio is however already high both in Tuzla and 
Baykal.  

 
Chart 39: Designated Bicycle pathways 

Q. Satisfaction with Domestic Open Spaces 
A variety of open spaces is needed to serve diverse 

populations and to enhance multiple resources. Open spaces 
must be seen and treated as an essential part of the planning 
process for urban development. With the application of the 

growing sophistication and technology found in other 
functional planning today, open spaces may be able to provide 
a variety of accessible opportunities to people and become a 
means of enhancing the quality of living in our urban 
environment [12]. 

 

 
Chart 40: Satisfaction of Open Spaces 

 
 In both areas, residents are very satisfied with open and 
semi-open spaces of their surrounding area.  Meanwhile, this 
ratio of satisfaction is higher in Tuzla   
 

 
 

Fig. 17 Basketball field in Baykal 

R. Dissatisfaction with open Space  
    Housing environments take up the majority of developed 
land and we spend long periods of our lives within them. As 
such the way that they are designed can simple make our lives 
a pleasure, or they can make it hard for us to live our lives the 
way that we would like. How they are designed can, in 
particular, open up or reduce opportunities for us [16]. 
    Here, in this chart, some selections are put forward to 
analyze the reasons of dissatisfaction with domestic open 
spaces.  In this case, in Tuzla, the main problem is seen as the 
terraces not being big enough.  In Baykal, the main problem is 
seen as the orientation of the buildings considering the 
direction of the sunlight. Another issue is the inadequate space 
provided for the front yard. 
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Chart 41:  Reasons for Dissatisfaction with open Space 

S. Maintenance Satisfaction 
Housing contributes to sustainable development, especially 

when location, integration, viability and sustainability are 
carefully considered.  It has shown to promote the effective 
and efficient management of rental and/or collective forms of 
accommodation (with emphasis on long term management and 
maintenance) and stimulated an economic contribution by way 
of regular payments to local authorities for services provided 
[17]. 
 This chart puts forward the output in terms of maintenance 
of common spaces.  As it is seen, many users in Baykal are 
satisfied with the maintenance, whereas in Tuzla, the ratio of 
dissatisfied people is higher in number than the satisfied 
people living in the same area. 
 

 
Chart 42: Maintenance Satisfaction 

T. Environmental Care around the House 
 The general maintenance of the buildings’ surrounding 
environment is said to be satisfactory.  This satisfaction ratio 
is very high in Baykal and not even one person has responded 
negatively in this regard.  However, in Tuzla, although many 
people believe that maintenance is satisfactory, a high number 
still is dissatisfied with the environmental care around the 
house. 

 
Chart 43: Environmental care around the house 

U. General Environmental Care (outdoor) 

 
Chart 44: General Environmental Care (outdoor) 

 
    Chart 44 shows the output collected in the form of answers 
to the question “Is the maintenance of the outdoors effective 
in terms of usage?” As a result, many people living in Baykal 
accept environmental care as an important factor for the 
satisfaction with outdoors, whereas in Tuzla, some people do 
not agree with the above statement. 

V. Municipality Service 
For suitable neighborhood environment a good quality of 

special municipal services must be available: waste collection; 
fire protection; streets-lighting, cleaning, snow removal, tree 
planting and maintenance, etc; police protection and other 
municipal services are essential. 
 The satisfaction with the services served by the municipality 
has been questioned as well.  In this respect the ratio of 
satisfaction among the residents in Baykal is very high and 
only a small number of respondents put forward the answer as 
dissatisfied. In Tuzla, people who responded as somehow 
satisfied and dissatisfied are in equal ratio and are both less 
than satisfied people. 
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Chart 45: Municipality services 

V. RESULT OF THE RESEARCH: ANALYZING NEIGHBORHOODS’ 
ADVANTAGES AND DISADVANTAGES  

 In the context of this research Social and Spatial factors of 
housing development in district Baykal and Tuzla, Famagusta, 
have been analyzed with a goal of understanding how they 
affect urban quality of life and find out the advantages and 
disadvantages of an old district such Baykal, and recently 
formed one-Tuzla. 
     As a summary of the interviews, it is seen that since 
Baykal is an established district, many functions, green areas 
and parks can be found within its area, due to which residents 
mainly prefer using various stores settled within a close 
proximity to their houses. In addition to the existing green 
areas and parks, children living in the area can also play and 
interact among each other not only at their homes or gardens, 
but at specifically designated areas for children playgrounds 
as well. This way, public areas can be used frequently and 
communication among the users can be at a high level. Apart 
from this, in Baykal it is possible to see house tenants, not 
owning the house they reside in, who are mainly students. 
Students prefer well established districts rather than peri-
urban areas due to the transportation reasons.  
 On the other hand, Tuzla is not such a well established 
district as Baykal. Green areas, parks, common places for 
public or various stores with different functions lack in the 
area. 

TABLE I 
NEIGHBORHOODS ADVANTAGES AND DISADVANTAGES 

 Baykal Tuzla 

 
 
 A 
 D 
 V 
 A 
 N 
 T 
 A 
 G 
 E 
 S 

Shared areas on the street, due 
to attached dwellings 

The buildings are more 
comfortable 

Multi-functional buildings are 
available  

Availability of sport facilities Big distance between structures 
provide residents’ privacy 

Availability of open common 
spaces 

 

Availability of park and green 
areas 

Efficient car parking space 

Availability of children’s 
playground 

 

High level of communication 
among residents 

Potential for future development 

Good transportation system  

D 
I 

Lack of car parking space No stores and other functional 
building are available 

S 
A 
D 
V 
A 
N 
T 
A 
G 
E 
S 

 No sport facilities 

The attached buildings do not 
provide privacy 

Lack of parks and green areas 

 Lack of children playgrounds 

 The transportation system is  
insufficient 

Insufficient municipality 
service 

Lack of communication among 
neighbors 

 Insufficient municipality service  

     
 Tuzla still is a developing area and therefore, buildings are 
mainly occupied by their owners. In comparison with Baykal, 
it is rare to coincide with tenants in this district.  
 It is still possible to see children playing in the streets 
because of the children playgrounds’ lack. Despite all the 
inadequacies of the district, the users are generally glad to 
reside in the area, and so it is their own preference to buy a 
property in Tuzla. Moreover, residents hold their hopes high 
in further development of the district. During earlier period of 
time, certain services including water systems did not even 
exist as they do today; therefore residents believe that other 
adequacies such as communication network (telephone) will 
be provided at an earliest convenience.  
 In brief, both of the districts carry positive points in the eye 
of users, respectively. Both of them have certain downfalls.  
Although Baykal is an established district, it is believed that 
Tuzla may be a better district when the development is 
established completely and its’ future is full of hope and 
optimism! 

Our quality of life, health and well-being rely not only on 
clean land, water resources and air, distinctive and 
inspirational landscapes, wealth of wildlife; it also depends on 
vibrant, healthy neighborhood, with its well managed open 
spaces accessible for everyone to enjoy [18]. 

Neighborhoods should be seen as an essential part of 
government’s sustainable development strategy [10]. 
 The task of governments is to start a new planning system, 
which is responsible for provision of new homes in the right 
place and at the right time. This is important not only to 
ensure that everyone has the opportunity of a decent home, 
but also to maintain the momentum of economic growth… [1]. 
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