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Abstract—Although there are several advantages of information
and communication technologies, they cause some problems like cyber
bullying and cyber victimization. Cyber bullying and cyber
victimization have lots of negative effects on people. There are lots
of different strategies to prevent cyber bullying and victimization.
This study was conducted to provide information about the strategies
that are used to prevent cyber bullying and cyber victimization. 120
(60 women, 60 men) university students whose ages are between 18
and 35 participated this study. According to findings of this study,
men are more prone to cyber bullying than women. Moreover, men
are also more prone to cyber victimization than women.
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[.INTRODUCTION

ECHNOLOGICAL  developments  provide  some

opportunities like discovering the world, learning and
having fun [1]. Also, they catch attention of people via media.
However, they cause the easily access to some web sites that
are related with sex, violence, substance use [2]. Although
information and communication technologies provide new,
comfortable and useful places, they cause some problems like
cyber bullying and cyber victimization [3]. Some researches
supported that cyber victimization causes unjust suffering.
People are subjected to harmful behaviors via information and
communication technologies and they have both financial and
emotional damage [4]. People who are cyber victims reported
that their experiences were very stressful [3]. Cyber bullying
is defined as wusing information and communication
technologies repeatedly to harm people intentionally [2]. It can
be said that cyber bullying harm people via SMS (Short
Message Service), taking photos and videos with mobile
phone camera, harassing people via mobile phones, chat
rooms, e-mail, web sites [5].

Campbell supported that cyber bullying has been common
in all over the world especially in England, ABD, Canada, and
Japan [6]. Furthermore, according to the results of a study,
cyber bullying and cyber victimization have negative effects
on psychosocial development and academic achievement of
youths [1]. Moreover, Sahin et al. also found that cyber
bullying damages personal, social, emotional and
psychological development of teenagers [7].

There are some research findings in world magazines. For
example, a girl who was 9 years old got messages like ‘I am
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coming to kill you’ in her computer in America. Another little
girl who was 12 years old got frightening and racist messages
via school computer. Both of the little girls who used
computer faced with frightening cyber bullying [6]. Besides
them, a little girl, Megan, was 13 years old and she was
harassed with a social communication site in America and she
attempted to suicide. The harasser was a friend of Megan’s
mother. The harasser chatted with Megan as someone else and
got information about her. Then, he used that information to
humiliate her traducingly [8].

According to some studies, boys are more prone to be cyber
bullier than girls [9]. However, Kowalski and Limber
supported that girls are more prone to be cyber victim than
boys [10]. Furthermore, Ceyhan and Gurcan said that the
duration of internet use is also related with being cyber bullier
and cyber victim that if duration of internet use is too long, the
effects of cyber bullying and cyber victimization will increase
[11]. Moreover, both cyber bullying and cyber victimization
leads to lots of problems in the lives of people. Ybarra
supported that people who experienced major depression are
more prone to be cyber victim. [12].

Juvonen and Gross supported that adolescents use some
different methods to prevent cyber bullying [13]. The most
used method is to delete the pin of screen. Besides them, the
characteristics of cyber bullying should be learned. Li also
supported that people who work in schools, teachers and
directors should work together to prevent cyber bullying [14].

According to the results of a study, there are different ways
to prevent cyber bullying and protect adolescences in internet
[13]. Breaking the code of computers is the most common way
to prevent cyber bullying. Participants of this study reported
that 33% of them did not give their codes to friends who are in
their friend lists, 26% of them changed their codes, 25% of
them warned their bulliers. Moreover, it was found that some
youths know what they should do to be protected from cyber
bullying and they use their technological knowledge and avoid
hazardous sites to protect themselves from cyber bullying.

Worthen supported that preventing and coping programs
should be developed to protect students from negative effects
of cyber bullying [15]. Instead of waiting the progress of
problem, trying to prevent the problems at the beginning will
be helpful to protect students from cyber bullying. Prevention
is better than acting after the events that it will be helpful to
protect students from emotional and economical effects of
bullying. Furthermore, it can be said that getting information
about the features of cyber bullying will be helpful and
effective to develop prevention and coping programs. Besides
them, Li supported that preventing and coping programs
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should be organized with participation of school, family and
society [14].

The aim of this study is providing information about the
strategies that are used to prevent cyber bullying and cyber
victimization. 120 (60 women, 60 men) university students
that are 18-35 ages are included as participants in this study.

II. METHOD

A. Participants

This study is a quantitative study and descriptive method was
used. Participants were included from university students who
live in Istanbul. This study was applied to 120 (60 males, 60
females) students who study in Hali¢ University and Istanbul
University in Psychology Department, Computer Engineering
Department and Department of Business 1, 2, 3, 4 classes in
2015-2016 school year. Students participated to the study
voluntarily. The ages of participants are between 18 and 25.

B. Measures

Demographic information form, cyber bullying and cyber
victimization scales were applied to students. Demographic
information form was developed by the researcher. Cyber
Bullying and Cyber Victimization Scales were developed by
[4].

C. Procedure and Data Analysis

SPSS 17.0 program was used to analyze the data. To test
whether cyber bullying and cyber victimization is related with
gender or not, Mann Whitney U Test was used. Moreover,
ANOVA was applied to test whether cyber bullier scores of
people are significantly different in terms of duration of daily
internet usage or not. Also, LSD test was applied to determine
the resource of the difference.

III. RESULTS

A. Results Related with Cyber Victimization and Cyber
Bullying and Demographic Information

Totally, 120 (60 boys and 60 girls) were participated to the
study. The ages of them are between 18 and 35. The mean age
is 19.5. 23 of them are 18-20, 83 of them are 21-25, 12 of
them are 26-30 and 2 of them are 31-35 ages.

TABLEI
AGE OF PARTICIPANTS

As shown in Table II, social networking site ‘Facebook’ is
the most common cyber setting that cyber bullying incidences
have been most frequently occurred in there. 35 of the
participants reported that they experienced cyber bullying in
‘Facebook’ and 15 of them reported that they are cyber
bulliers in ‘Facebook’. Moreover, 30 of the participants
reported that they experienced cyber bullying via short
messages with mobile phones, and 14 participants reported
that they experienced cyber bullying via phone callings with
mobile phones.

TABLEIII
ANOVA RESULTS

Victim . Level of Variable
or Duration Meaning
Bullier  (houn) n X S sd F ful
Being 1 321043 237 4331 107 36 -
Cyber 2 26 1033 248
Vietim 3 23 11.02 295

4 11 10.83 3.40

S5andmore 28 11.2 3328

Being 1 32 9.64 276 4331 295 .02 15
Cyber 2 26 9.85  4.02
Bullier 3 23 1042 546

4 11 951 138

Sand more 28 11.72 5.94

Group Frequency Percent Valid Percent Cumulative Percent
18-20 23 16,7 19,2 19,2
21-25 83 60,1 69,2 88,3
26-30 12 8,7 10,0 98,3
31-35 2 1,4 1,7 100,0
Total 120 87,0 100,0
TABLEII

CYBER SETTING THAT CAUSE CYBER BULLYING (F) (%)

Table III shows that being cyber bullier scores of people are
significantly different in terms of duration of daily internet
usage [F (4-331)=2.95; p<.05]. LSD test was applied to
determine the resource of difference and according to the
results of the test, the scores of people whose daily internet
usage duration is five or more than five hours have higher
scores (X =11.72) than people whose daily internet usage
duration is one (X =9.64), two ( X =9.85) and four ( X =9.51)
hours. According to the this finding, it can be said that
students who use internet during five and more than five hours
in a day they are more prone to being cyber bulliers.

B. Differentiation of Cyber Bullying According to Gender

TABLE IV
DIFFERENTIATION OF CYBER BULLYING ACCORDING TO GENDER
U TEST RESULTS
Group n Mean of Row Sum of Row U P
Female 60 52.63 3158.00 1328.00 .002
Male 60 68.37 4102.00

There is significant difference according to gender, U=
1328, p< .05. The cyber bullying scores of boys are higher
than girls.

C. Differentiation of Cyber Victimization According to
Gender

Cyber setting that cause cyber bullying Cyber(\f/)lctlms Cyber(%ulllers
Facebook 35 15
Short message via mobile phone 30 17
Calling with mobile phone 14 9

TABLEV
DIFFERENTIATION OF CYBER BULLYING ACCORDING TO GENDER
U TEST RESULTS
Group n Mean of Row Sum of Row U P
Female 60 43.50 2610.00 780.000 .000
Male 60 77.50 4650.00
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There is significant difference between boys and girls, U=
780, p< .05. Cyber victimization scores of boys are higher
than girls

IV.DISCUSSION

It can be said that students are very familiar with
technology and the majority of them own cellular phones and
have internet access at home. According to a study that was
organized with students, cyber bullying was a problem at
schools for female students but male students were somewhat
less likely to agree that this was a problem [11]. It was also
found that the majority of the incidents occurred outside of the
school day, with the exception of cyber bullying via text
messaging. Moreover, students were unlikely to report cyber
bullying to the adults at school, as it frequently occurs via
cellular phone use, and it is against the school policy to have
cellular phones on during school hours [16]. Furthermore,
students also indicated that they did not trust the adults at
school to help themselves if they experience cyber bullying
[17]. According to another study, students were more likely to
report cyber bullying to parents than adults at school,
particularly if the bullying was threatening in nature [18]. It
can be said that students were reluctant to report cyber
bullying to parents because they feared the loss of online
privileges. Besides them, in a study, students were asked
whether they could circumvent the school filters to access
Myspace or other social networking sites, e-mail, or instant
messaging programs and it was found that students were able
to describe ways to effectively circumvent the school district
filters [16]. Moreover, it can be said that this information can
be true for high school level students, but some middle school
students cannot know how to circumvent filters [12]. It was
found in another study that was designed by Wang et al. that
the student’s thought that no one else was on MySpace or
instant messaging at the same time and there was not much
incentive to go to these sites during the school day [19].
Moreover, it was found that students were able to know
strategies like blocking the sender or ignoring the message
rather than responding in a manner that would encourage
retaliation to deal with cyber bullying [20].

According to the results of this study, cyber bullying scores
of boys are higher than girls. It can be said that boys are more
prone to be cyber bullier than girls. Peker et al. also supported
this finding that boys experience more cyber bullying that girls
[21]. However, there are some studies in the literature that
support that there is not significant difference between boys
and girls according to cyber bullying [22]. Moreover,
according to the results of this study, there is significant
difference between boys and girls according to cyber
victimization. Boys are experienced more cyber victimization
than girls. Wolak et al. also supported this finding that boys are
more prone to be cyber victim than girls [20]. However, there
are some different findings that girls experience more cyber
victimization than boys [23]. Besides them, according to some
studies, there are not significant difference between boys and
girls in terms of cyber victimization [23], [24]. Besides them,
Tokunaga supported that the trend with age across studies is

for a curvilinear relationship for victimization, with the
greatest incidence at seventh and eighth grades (around 13-15
years) [8]. Involvement in cyberbullying continues through
adult life, but does decrease after older adolescence [24]. The
students reported that older students were more often the
perpetrators. Younger ones do not tend to have these mobiles.
They do not know much about it.

Juvonen and Gross supported that cyber bullying is not
restricted with age [13]. It can be experienced from primary
school to adolescence. It can be experienced in all age groups;
however, according to the results of the studies, children were
seen as riskier [10]. Some researchers supported that students
who are 12-14 years old and have primary education have
more risks [14]. Students who are 12-14 years generally play
games in the internet and join to the chat sites. It can be said
that that is why they have more risks to meet with strangers.
However, in older ages, they interest in education. Tokunaga
also supported that the area of gender differences as more
complex and “fraught with inconsistent findings [8].
Researchers found that boys more involved than girls; few or
no significant differences [5] and girls being more involved
than boys [25]. Nonetheless, there may be relatively greater
involvement of girls in cyberbullying, just as there is in
relational bullying, when compared to traditional physical
(mainly boys) or verbal bullying. As a summary, researchers
suggest that adolescence is a peak period for involvement in
cyberbullying [26]. Compared to traditional bullying, girls
may be relatively more involved, but gender differences
remain inconsistent across studies, probably due to different
samples, methodologies (definitions, and types of
cyberbullying assessed) and historical changes such as
increased use of social networking in girls especially [22].

Psychologists and consultants in schools should develop
awareness, prevention and intervention programs to deal with
cyber bullying. They should behave as leaders to prevent
cyber bullying and work together with families. Besides,
students should be learned how to use internet, computers and
other communication tools confidentially and responsibly.
Students also should know related sources and their addresses
to apply if they need. Furthermore, parents do not have
enough information about modern communication tools and
they do not know technological developments [27]. That is
why, there are differences between parents and children and
parents do not communicate with their children. So, parents
cannot notice cyber bullying experiences of their children.
Parents should improve themselves and they should
communicate with their children clearly [22]. Parents should
inform their children about how to use internet and other
communication tools properly to their development levels,
restrict and control them.

Beran and Li also supported that parents should improve
themselves to have enough information about technological
tools to control and train their children about internet and
other technological tools [5]. Most of the students reported
that their parents do not have enough information about
technology and computer. According to Kowalski and
Limber, 89% of the students use technologic tools better than
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their families, 18% of families also reported that they use
technology very well [10]. Worthen designed a study with
students and it was found that 38% of the children reported
that their families have enough information about technology
[15]. Besides, 12% of adolescents said that their families
educate and give information them about negative effects of
technology. Furthermore, some teachers do not aware of the
problems and risks related with technology [1]. Awareness
related with cyber victimization should be created among
teachers. Awareness has been increasing day by day but there
are also some teachers that they do not have information about
cyber bullying. Some teachers are aware of the risks of cyber
bullying but little of them think that students can harass each
other via technology [28].

Cyber bulliers use technological devices that they can
harass victims more rapidly than traditional bulliers [29].
Moreover, both traditional and cyber bulliers want to frighten
and distress the victims [6]. Teachers should be aware of the
problems related with cyber bullying and attempt to prevent it.

There are lots of programs to prevent cyber bullying. The
program which was developed by Olweus is the most common
one [9]. The aim of this program is creating awareness
towards cyber bullying and giving information to students
[30]. It can be said that cooperation is very necessary to
prevent cyber bullying in schools. Moreover, students should
be educated about effective problem solving, communication
skills and students should learn to be kind towards others [31].
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