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“Reengineering is the fundamental rethinking and 
radical redesign of business processes to achieve 
dramatic improvements in critical, contemporary 
measures of performance such as cost, quality, service 
and speed.” 

H1: Higher Level of project management is positively related 
to information quality. 
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H2: Higher Level of reengineering efforts is positively related 
to information quality. 

H3: Higher Level of Interdepartmental communications is 
positively related to information quality. 

A. Survey Design 

B. Details of Constructs Used in This Study 

C.Sampling Method 
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