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A. HRM Main Concepts 

B. HRM Best Practices 
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A. Sample and Instrument 
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B. Procedure 

A. Development of HRM Practices in the Hospitality Sector 
versus Other Business Sectors 

Note: ns – not significant; *p<.05, **p<.01, ***p<.001 

B. Level of HR Department Participation in Developing 
HRM Practices in the Hospitality Sector versus Other 
Business Sectors 
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C. Implementation of HRM Practices in Companies 
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