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B. Barriers and Enablers 

:
Employee Training 

Employee Engagement: 

Employee Understanding:

Management Commitment:

Management Understanding:

Time for Improvement Work

Resources for Improvement Work



International Journal of Business, Human and Social Sciences

ISSN: 2517-9411

Vol:10, No:5, 2016

1636

Change Agent:

Bi-directional Vertical Information Flow:

Organizational Culture

Management Models:

Integration of the Care and Administrative Departments:

Triple Helix Relationship:



International Journal of Business, Human and Social Sciences

ISSN: 2517-9411

Vol:10, No:5, 2016

1637

International Journal for Quality 
Research

Public Money and 
Management: Integrating Theory and Practice in Public Management

Innovation Series
Going lean in the NHS

International Journal of Production Economics

Academy of Management Perspectives

BMJ. 
Clinical Research Ed.

Joint
Commission Journal on Quality and Patient Safety

International Journal of Services 
Technology and Management

International Journal of Services Technology and 
Management

International Journal of 
Productivity and Performance Management,

International Journal of Services Technology 
and Management.

BMJ Open

Scotland: Scottish Executive

International Journal of 
Production Research

IGLC 

International Journal of Operations & Production Management

International Journal of Operations & 
Production Management

The Journal of Nursing Administration

IIE 
Solutions

Leadership in 
Health Services. .

Quality 
& Safety in Health Care

Quality Management in Health Care

Quality & Safety in Health Care

The 
Journal of Thoracic and Cardiovascular Surgery,

Journal of Surgical Education 71

Journal of Vascular Surgery 58

International Journal of Health Care Quality 
Assurance



International Journal of Business, Human and Social Sciences

ISSN: 2517-9411

Vol:10, No:5, 2016

1638

Clinical Research Ed.

Journal of Chemical Health 
and Safety,

Annals of Emergency Medicine

Journal 
of Clinical Microbiology 52

Modern Healthcare

Journal of Manufacturing Technology Management,

Public Money & Management

Joint Commission Journal on Quality and Patient Safety / 
Joint Commission Resources

Leadership in Health Services

Lean Enteprise Academy 
website.

NHS Confederation. 

Resuscitation

The Toyota way to healthcare excellence: 
increase efficiency and improve quality with Lean

ASQ Quality Press

International Journal of Health Care Quality Assurance

EMA - Emergency Medicine Australasia

The Journal of Emergency Medicine

Joint Commission 
Journal on Quality and Patient Safety / Joint Commission Resources

Business Management Dynamics

Lean Hospitals: Improving Quality, Patient Safety, and 
Employee Engagement

Journal for Healthcare Quality

British Journal of Surgery

Leadership in Health Services

Social Science & Medicine

BMJ Open

Leadership in Health Services

Emergency Medicine

Journal of Operations Management

Thousand Oaks,

Newbury Park, CA: Sage Publications. 

Academy of Management 
Journal

Quality of Life Research

International Journal of Operations & Production 
Management,

Sage, 
Thousand Oaks

institute of Industrial Engineers


