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A. Approaches 
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B. Techniques 
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A. Bank’s Point of View 

Transaction/Operations Risk:

Strategic Risk:

Reputation Risk: 

B. Customer’s Point of View 

Disclosure:

Liability:

Complaints Process:

Security:

Privacy:

A. Acceptable Business Models 

B. Data Privacy Concerns
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C.Technology-Related Issues 

D.Legal and Reputational Risk Management 

E. Customer Protection 


