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and making use of a firm’s collective expertise anywhere in
        

      
    

   

        
       
“knowledge management is about applying the knowledge
       
” [19].

 

      
       
       
     
      
     
and human resource readiness. ‘TOH’ is the abbreviation
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Knowledge is one of the enterprise’s most important assets
        
enterprise’s knowledge and make it    
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The research model is based on the ‘TOH’ determinants [21]
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Data are analyzed, categorized, and stored in organization’s
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enterprises’ performance. This study is evidence from tourism
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