
International Journal of Business, Human and Social Sciences

ISSN: 2517-9411

Vol:10, No:2, 2016

562

  
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 
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

        

      
    
         

       

      
        
        
       
         
       

        
        

       

      
 
        
 
         
  , but also to a ‘hostile’ knowledge
     
          
 
        
 

       


       
 
    
         


  

 

  
 
        
       
         
      
    





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      
     

     
     
 
     
           
       
      
     
      

       

and making use of a firm’s collective expertise anywhere in
        

      
    

   

        
       
“knowledge management is about applying the knowledge
       
” [19].

 

      
       
       
     
      
     
and human resource readiness. ‘TOH’ is the abbreviation




         
       
       
        

       

       

       
        
         


 

 



     
       

     
     
      
    
       
        
    
      
       
     
        
           
        
        
       

   

change employees’      
   
         
      
       
        
       

      




        
     
        
 
         
 
     

       
        
       
      
          
      
      


  

         
      
        
      
     
      
      
   
        
       
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       


Knowledge is one of the enterprise’s most important assets
        
enterprise’s knowledge and make it    
       

      
  
 

        
    
     


For employees’ benefit   
    
   
      

         

      
     
     
         
      



 

  
 

The research model is based on the ‘TOH’ determinants [21]
       
  
       
        
     
 





     

       

  
        

        





 

        
       
         
       
       
      
        
     Expected benefits’
 
  
       
         

 agents’ 

‘’        
    
      
    
        

     

      
     
       
       

        
        
      
     
  
       

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       
 

 
 

  

  

  

  

  

  

  

  

  



 



      
      
  
 
          

       
        

evident of discriminant validity [49]. Cronbach’  
        


 

      
        
          

          
technological readiness (β   
        
(β   
 β  
        

       
     
       
financial benefits (β    
   benefits (β   
 =0.20) (H5), customer benefits (β  
=0.24) (H6), and employee benefits (β
 

   

    
          
      

   

     

  

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






β=


β=

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








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

 

   
 




 






 






 

   

 

 

  

 

 








 




   

Data are analyzed, categorized, and stored in organization’s




   











 



  

    

 

 



 

   
  

 

 

 



 

     

 

 



 

   
 

 

  

 

     
    
 

    
         


        
      

      

        
        
       


 
      
        
          



        
 


  
        
        
     
      
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    
        
         
      
      
  

         

     
 
       
         

         
  

        
       
     
     ’  

        
 
       
         
          
        
        
        

         
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       

 organizations’ processes
        

     
      

        
       

        
          
       

       

       
     
       
         
       

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       

       
        
enterprises’ performance. This study is evidence from tourism
   
       
        

          

       
           
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     
         
       
        
         
       
 
 
      

       
       

      
      


       
       
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      


  


        
        


      


         
      


       
     


           
      


  
 

         


        
— 
–

   


          


            
         


         


   


        


          


        
 


         
    



            

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