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Abstract—In this cyber age, the job market has been rapidlsules used in preparing a good CV are not apprtpria

transforming and being digitalized. Submitting apg@abased
curriculum vitae (CV) nowadays does not grant agekker a high
employability rate. This paper calls for attention the creation of
mobile Curriculum Vitae or m-CV (http://m-
curriculumvitae.blogspot.com), a sample of an iidial CV
developed using weblog, which can enhance the yolbehn especially
fresh graduate’s higher marketability rate. Thisdgtis designed to
identify the perceptions held by Malaysian univgrsstudents
regarding m-CV grounded on a modified Technologycejtance
Model (TAM). It measures the strength and the dioec of
relationships among three major variables — Peedelrase of Use
(PEOVU), Perceived Usefulness (PU) and Behaviotehtion (Bl) to
use. The finding shows that university studentsegaly accepted
adopting m-CV since they perceived m-CV to be maeful rather
than easy to use. Additionally, this study has icordd TAM to be a
useful theoretical model in helping to understamd @&xplain the
behavioral intention to use Web 2.0 applicationdaghbpublishing
their CV. The result of the study has underlinedther significant
positive value of using weblog to create person&. Gurther
research of m-CV has been highlighted in this paper

Keywords—CV, mobile curriculum vitae, Technology
Acceptance Model, weblog
|. INTRODUCTION

N this digital age, plenty of business operationd services

anymore [1]. According to Thistlethwaite, CV is thtory of
the applicant life. It also provides narrative exgtion why an
applicant should be offered the chosen job or teytaall for
an interview [4]. Although the traditional CV isilktbeing
practiced until today, due to the revolution of I8Tch as the
Internet and Communication Technology (ICT), théf-se
marketing strategy is now shifting gears; a newnfatr of CV
presentation has been proposed as a supplemeiddfanal
CV, namely digital CV [5] or online CV [6].

Il. MoBILE CURRICULUM VITAE (M-CV)

Fortune magazine reported that “23,000 new weblogs are

created every day — or about one every three setdil
With this data, it is not surprising about the inmse potential
of weblog because it may provide a dynamic forcbusiness
field. Giving its flexibility structure, its applations are not
limited to publish personal experience for shaiifgrmation,
but also it has been widely used as a medium
advertisement. Based on these supportive readoisspaper
calls for attention on the use of weblog to creaténdividual
CV that can accessed via various types of mobilécds such
as smart phones, tablet PCs and net books.

Mobile  Curriculum Vitae or m-CV  (http://m-
curriculumvitae.blogspot.com) is a sample of a peatised

have been shifting to Web-based and mobile platforreb-based CV offering people a more effective atetive

Online business and e-services are the global mumend and
become so popular in this decade. The only reasorihfs
phenomenon is they can be accessed via Interneising
various mobile devices at anytime and anywhere.celethe
job market is also changing rapidly [1].

Since 1980s, all fresh graduates who applied jalve lbeen
required to submit their CV employers [2]. CV cam $imply
defined as a document prepared by a job applicshich
consists of an individual's record of education Kzgound,
gualifications, and previous occupations, which b sent to
employer for a job application [3]. Perhaps, maffiyhe old
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way of CV writing, editing, and presentation. dtdeveloped
on Blogger.com that the CV can be displayed in legb and
mobile views. m-CV is ultimately useful for the dre
graduates who want to enhance their marketabititoday’s
competitive market. By adopting m-CV, the users pent or
view the CV via Internet using various handheldides. Fig.
1 depicts the screen shot of m-CV in Web view fdrmhile
Fig. 2 shows the screen shot of m-CV in mobile viexmnat.

Besides, personal computers, laptops or tablet R
been replacing type-writers, which are mostly foahtiome to
write, edit, and present individual CV in a morenegenient
and time-consuming way. Since a well-prepared Chaanes
the chances of graduates in getting an interview8]2 this
highlights the significant touch of IT towards theew
generations. Thus, the m-CV can be an alternatineesit
allows user to publish a CV online that comes wiith
multimedia elements. Furthermore, it can be viewsd
potential employer or recruiters who are looking ttee right
candidate [9].

for
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A traditional Curriculum Vitae (CV) fails to highlight the.

candidates' strength. skills and achisvement effectively. Thus.
graduates are unable to-sell and present themseles in an
! interactive way in order to impress the employer In the digital
B e 5 age r‘nnb\\r\; phh‘unsrs‘and \f‘w\-F\ avrs umqunnéi thus. an DH‘!YE C\;

Wcom S namely ‘Mobile Curiculum Vitae® (m-CV) is created an H H H H
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fittp3//mahbaonyl platform that comes with both web and mobile versions It can be . . .
helogsiotcom o bl YR B st e e (http://m-curriculumvitae.blogspot.com/?m=1) in
= WORKSHOPS and whenever they are. The objective of the study is conducting a . .

sunvey 1o investigate the acceptance of m-CV o a group of 200 mobile view format.

diploma students in one of the Malaysian universities-Universiti

Teknologi MARA (UiTM), Penang campus using. questionnaires

based on Technology Acceptance Model (TAM). After conducting

@ two-hour seminar on the m-CV. a total of 191 guestionnaires

were collected. Descriptive analysis was done using SPSS

based on 4 point Likert scale The study found that m-CV was

P— - perceived to b mora ussfl rather than eas of use. | reports on I1l. PROBLEM STATEMENT

how far the diploma students are in favor of using the online

a
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e o ol oo e other better way for university graduates to shdweirt
s o D SRR qualifications and experience to their future emngpts through
' the use of CV. Therefore, preparing a well-craf@d is still
der Post vital [10]. Furthermore, employers receive many l@ggtions
i for any open positions at one time. Neverthelessg, i the
shortage of open positions, many fresh graduatesfaming
Eﬁfjm ‘ : challenges in landing themselves in their dreans.jabnly
: those who are able to present themselves in the lighs
during the application and interview process miute higher
Fig. 1Scre_en shot_aﬁobile Curriculum_Vita@r m-CV (http://m- chance to be offered a position in a well-establishompany.
curriculumvitae.blogspot. com) in Web view format A traditional CV fails to highlight the candidatestrength,
skills and achievement effectively [9]. Thus, nenadpates are
unable to sell and present themselves in an irtfeeaway in
order to impress the employer. Creating a winning i
always a difficult process for most new graduafd},[it is our
concern how to help the job seeker to prepare gatigeb-
based CV that highlights qualifications that willake one
person standing out from the crowd; hence, it bdlbst up the
marketability rate.

+504-3823670

mahbaonyih186@ppinang
uitm edu my (oficia)
mahboonyih@gmail.com
(pers

211



International Journal of Business, Human and Social Sciences
ISSN: 2517-9411
Vol:6, No:2, 2012

IV. PURPOSE

The objectives of the research are as follows:
1. To identify whether there is a positive and sigrafit

adding links to the written contents are also aldwBlogs are
found to be one of the powerful interactive writingols,
which enable the bloggers to frequently updater theisonal

relationship between students’ Perceived Ease ef Uurmals. The blogger can choose whether they wado one-
(PEOU) and Perceived Usefulness (PU) of using my¥@y communication only or offer interaction space the

CV;
To identify whether there is a positive and sigrafit

others to comment. Compared to creating a conwveaitio
website, blog has become a choice for many pecause:

relationship between students’ Perceived Usefulness &t publish on blogs is simple because the provided

(PU) and Behavioral Intention (BI) to use m-CV; and
To identify whether there is a positive and sigaifit

relationship between students’ Perceived Ease ef Us

(PEOU) and Behavioral Intention (BI) to use m-CV.

V.RESEARCHQUESTIONS

The three research questions addressed in the atadss
follows:

RQ1. Is there a positive and significant relatiopsh
between students’ PEOU and PU of using m-CV?

RQ2. Is there a positive and significant relatiopsh
between students’ PU and Bl to use m-CV?

RQ3. Is there a positive and significant relatiopsh
between students’ PEOU and Bl to use m-CV?

VI. LITERATURE REVIEW

A. Curriculum Vitae

A research team at Universidade de Aveiro has deeel
an online CV system, which enables users to havapato-
date CV available always for use anywhere [6].skdi XML
for creating CV data storage system. In the ye@52Galdino
and Gotway [5] proposed the digital CV for radiakig to
illustrate their accomplishments in the field of diztne. As
compared to printed CV, the digital CV incorporagesull-
length of articles, animations, images and vidéosciBesides,
it also turns up to be a better way to solve missgntation
issue-the reliability and accuracy of informatioroyided in
the CVs of medical students, residents, and felloWse
digital CV can be composed in four formats: (1) B-ROM
or DVD-ROM that contains separate files of artic{B®F or
word processing documents), presentations or vitips as an
adjunct to a printed CV; (2) a CV in a word prodegs

tools are user friendly, and it requires short naay
time to master it as to compare to create websiawy
HTML editors;
b) bloggers need to focus on posting contents, nothmuc
on designing and creating blog page; and
c) blogs offer various added facilities for the use of
bloggers [12].
Therefore, creating a m-CV using weblog as the ldgieg
platform is the perfect choice.

C.Technology Acceptance Model

Technology Acceptance Model (TAM) introduced by Bav
in 1989 has been widely used for modelling usetstude
including student acceptance of new technologyesysi AM
is used to explain the general determinants of nelciyy
acceptance. Perceived Ease of Use (PEOU), Perceived
Usefulness (PU), and Behavioural Intention (Bl)use are
among the three major variables that are capabéxmfining
user actual system use behaviour [13]. Besidessiigating
the relationships among the TAM variables, thisdgtalso
seeks to measure university students’ acceptance-G.
Therefore, to understand students’ acceptance @ th
innovation, the study adapted TAM model as the ephal
framework as shown in Fig. 3 [17]. It focuses oreéhmain
variables: PEOU, PU and Bl to use m-CV. The sirrguif
TAM model has been applied in previous studies [54,16].
These studies applied simpliied TAM to explore the
university students’ acceptance towards the usgeblogs as
a journal writing tool in English as a Second Laage (ESL)
writing classrooms. It was reported that simplifi€dM is
suitable to be adopted in educational context tediot
technology acceptance prior to users having orowittany
hands-on experience using the technology.

document (or PDF) with embedded links to articles, Based on the conceptual framework used in the sthdse

presentations, or video clips; (3) an HTML filedwied using
a browser) displayed locally via a CD-ROM or othezdia or
displayed remotely via the Internet; and (4) an aaded
composition using a program such as MacromediahFas
Director, essentially a movie production of a CVack of
every one of these formats has its advantagesianitdtions
[5].

B. Weblogs

With the release of Bloggers (www.blogger.com) img#ist
1999, a free virtual online web space for individuto do
posting on any topics arose. It is noticed thatibhenber of
weblogs is increasing rapidly [11]. Besides lingaxt, other
features like images, photos, animations, videgswall as

hypotheses are formulated as follows:

H1. There is a positive and significant relatiopsbietween
Perceived Ease of Use (PEOU) and Perceived
Usefulness (PU) of using m-CV;

H2. There is a positive and significant relatiopsbietween
Perceived Usefulness (PU) and Behavioral Intention
(BI) to use m-CV; and

H3. There is a positive and significant relatiopsbietween
Perceived Ease of Use (PEOU) and Behavioral Irganti
(BI) to use m-CV.
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Determinants

Dependent Variable

and the standard deviation values, in all casesrteéan lies
between 2.8 and 3.15. This indicates that the ekl
agreement achieves above the middle of the sca&etrsm,
while the standard deviation in each cases isivelgtlow,
ranging between 0.298 and 0.566.3&®wn in Table |, PEOU
consisted of 5 items and achiewed .801, while PU consisted
of 5 items and yielded = 0.646. Besides, Bl consisted of 5
items and reached = 0.831. It has been reported that the
index of reliabilities less than .60 are considetede poor;
those in the .70 range are acceptable; and thome 08 are
good in most survey research [18lere, it is noticeable that
all the three variables under TAM construct appeéoehave a
sufficient degree of reliability since each compustatistic is
above .60 [19].

Perceived H2
(Independent Usefulness (PU)
and Dependent

Variable) y

Behavioral
Intention (BI)

H1

Perceived Ease
of Use (PEOU)

(Independent
Variable)

Note:
H Hypothesis

Fig. 3 Conceptual framework pertaining the acceggasf m-CV [17]

VII. METHODOLOGY

m-CV was first introduced to all semester 5 andvabo
diploma students of Universiti Teknologi MARA (UiTi
Penang Campus, Malaysia on 19 March 2011 durir@peger
Talk’ seminar. The targeted students were goingramuate
next year; therefore, this one-day seminar was helduide

TABLE |
SUMMARY OF MEASUREMENT SCALES

them with the job interview and CV writing. Besidésaimed Constructs Mean Std. Cronbac
to help students in planning their career path,ettgy their Deviation  h's alpha
self-confidence and motivate their interest fopadific career ~perceived Usefulness (PU)
ambition. During the seminar, two-hour_ session elscated  (yging m-cv can improve my 3.06 505
to present the new concept of m-CV. It is a showadan-CV  performance.
by the creator without touching on the developmiemtacess  Using m-CV can help me to write my ~ 3.04 527
of m-CV. In other words, a formal training on ciegtm-CV CV easiel
) ) ! 9 ) 9 . Using m-CV can increase my 3.08 434 0.801
is yet to be offered to the students. Questionmain@re  productivity ‘
distributed to all students before reaching the efdthe  Using m-CV canimprove the quality ~ 3.09 544
session of my CV.
: o . . | find m-CV useful in writing my CV. 3.08 491
Data examining respondents’ attitudes was collecisdg '
self-reported questionnaire. A 23-item questiormaiamely e ceived Easeof Use (PEOU)
Mobile Curriculum Vitae (http://m- m-CV can be easy for me to use. 3.03 .298
curriculumvitae.blogspot.com) Acceptance Questimena !finditeasy to get(r:ﬂ-CV todowhat  3.00 410
. . want in writing my CV

adapted' from TAM model was designed for’the purmdskis 'y tace problems in interacting  2.82 502 0646
study. Fifteen items measured respondents’ PU, BE@WBI  with m-CV to write my CV. :
to use m-CV. Four-point Likert scale was used ire th Ifind m-CV flexible enough to write 2.98 470

. . iie my CV.
qu_estlonnalre_ to meas_urfe the str_ength of an opinic It would be easy for me to become 206 474
(1=strongly disagree, 2—(3!'53-9"93, 3=agree, andre@gly  iful at using m-CV to write my CV.
agree). The rest of the items are related to thelests’ ~Behavioral Intention (BI)
demographic information such as gender, age, aBde@tic | i ajways try to use m-CV to write 302 566
program. Of the 200 students attended the Caredk Ti my CV whenever it has a feature
Seminar, 191 completed the optional survey witesponse helping me to write my CV.

f 96%. The general demoaraphics of the fiaiits for I will always try to use m- CV in 2.95 495
rate o 0. g el graphics ppatts writing my CV in as many occasions
gender show that 90 participants were female (4Y & 99  as possible.
participants were male (52.4%), and 2 participadits not lhp'é}ntto use m-CV towrite my CVin ~ 3.12 500 0.831
. . . . e tuture
indicate their gender in the survey form. The mage of the |iriend to continue using m-CV for 310 508
sample was 21.5 years old. The distribution of el  writing my CV in the future
according to study program was as follows: (a) @niph in  |expect the use of m-CV towrite my ~ 3.15 502

Mechanical Engineering (21%), (b) Diploma in Elést
Engineering (13%), (c) Diploma in Chemical Engiriegr
(8%), (d) Diploma in Civil Engineering (5%), (e) @oma in

Culinary Arts (28%), (f) Diploma in Hotel Managenten

(14%), (g) Diploma in Food Service Management (8&)d
(h) Diploma in Tourism Management (3%).

Descriptive statistics (means and standard dewislidor
each item, with the Cronbach alpha coefficientstfar three
variables under TAM constructs are presented inlerdb

Cronbach alpha coefficienfr) is referred as an index of

CV to continue in the future.

Correlation analysis was used to test the hypotheke
examined students’ perception about m-CV throughsueng
the strength and the direction of relationships @gnthree

variables — PEOU, PU and BI. Their relationshipsrene

explained using Pearson Product Moment Correlation.

VIII. FINDINGS AND DISCUSSION

onbach _ _ In this study, m-CV has been proposed as a newov&@V
reliability in this study. By taking a closer loalt the mean presentation instead of using the traditional CV paper
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format. In order to find out whether this innovatioan be in
favor among the students who may deploy this teldgyoin
future, according to TAM, two user beliefs —-PEOUI &1 are
the primary and secondary determinants that willstitute the
users’ Bl of using this new technology. Therefotbge

the positive and significant relationship betwedBOR and
Bl, the third hypothesis is fail to be rejectetihere is a
positive and significant relationship between Pered Ease
of Use (PEOU) and Behavioral Intention (BI) to useCV.
Perhaps, with the support of hands-on-training omv ho

relationships between PEOU, PU and Bl become thre cacreate own m-CV, more respondents will find m-C\éasy to

study of this paper. The correlation coefficientstween
PEOU, PU, and Bl in this study are depicted in €dbl

TABLE Il
CORRELATION MATRIX FORPEOU,PU, AND BI

Behavioral
Perceived Perceived | Intention to
Ease of Us | Usefulnes Use
Perceived Pearson - o
Ease of Use Correlation ! 516(™) -A65(™)
Sig. (1-tailed) .000 .000
N 191 191 191
Perceived Pearson e -
Usefulnes  Correlatior 516() 1 T13(7)
Sig. (1-tailed) .000 .000
N 191 191 191
Behavioral ~ Pearson
Intention to  Correlation 465(**) 713(%%) 1
Use
Sig. (1-tailed) .000 .000
N 191 191 191

** Correlation is significant at the 0.01 levéHailed).

Pearson product moment correlation statistics vzl o

show the relationship between PEOU and PU. Thera is

positive correlation between PEOU and PU (r=0.54601)

at the significant level of one per cent. Sincedlis a positive
and significant relationship that exists betwee®BEnd PU,
the first hypothesis is fail to be rejectedhere is a positive
and significant relationship between Perceived EabdJse

(PEOU) and Perceived Usefulness (PU) of using m-TRus,

the result indicates that although it is just avetese of m-CV
without hand-on exposure, the subjects had alréadyind

that m-CV was easy to use which enhanced the PEORLb

We can rationalize that using weblog to create mi€¥asy.
This can be explained that setting up a weblog aieed any
programming knowledge [12].

As shown in Table Il, there is a strong positiveretation
between PU and BI (r=0.713, p<.01) at the signifidavel of
one per cent. Based on the existence of the pestind
significant relationship between PU and BI, the osec
hypothesis is fail to be rejected There is a positive and
significant relationship between Perceived Usefsin¢PU)
and Behavioral Intention (Bl) to use m-CWhis result
suggests that although the respondents did notinolatiay
hands-on experience on creating m-CV, a real ast$0gi
existed between the two variables — PU and BI. fiesailt
denotes that the subjects discovered the usefubfessCV,
which directly increased their intention to use M:C

Lastly, PEOU is moderately associated with Bl (r465,
p<.01) at the significant level of one per centnkky based on

use [16]. However, the moderate association betviREeOU
and Bl suggests that m-CV had been found easyetdhad the
genuine relationship between PEOU and Bl was sthengd.

Fig. 4 helps to conceptualize the relationship eetwthe
PEOU, PU, and BI, which emerged from the data aimly
process. The result is based on the simplified TtA&t shows
the underlying factors of the acceptance of m-CVomagn
Malaysian university students.

Determinants Dependent Variable

(Independent
and Dependent
Variable)

Perceived
Usefulness (PU)

Behavioral
Intention (BI)

H1
r=0516*"

Perceived Ease
of Use (PEOU)

(Independent
Variable)

Note

H Hypothesis

1 Pearson product moment

*#  Correlation is significant at the 0.01 level (2-tailed)

Fig. 4 Results of hypotheses testing

IX. CONCLUSION AND FUTURE RESEARCHDIRECTIONS

This study makes an important contribution to user

acceptance of m-CV. The findings enable higher atioc
institutions to better way in preparing higher nedbility
graduates. This can be achieved by implementingctieect
module to guide the students towards getting ttheiam jobs
— creating m-CV. The training on how to create peat m-
CV can further help to improve the job related siftls. m-
CV is expected to have a great potential to proviezEny
benefits to job seekers. Employers will be imprdsseéth
applicants who are able to present themselves @paealing
manner; thus, this will rise to the top of the aqguht pool.
With the highlight of creativity, innovation, an@T savvy, the
applicant with m-CV will earn extra credit comparts the
applicant with paper format CV.

There is ample opportunity to further researcthimdrea of
m-CV. This paper primary focused on the acceptafice-CV
among Malaysian university students. A further iicgtion of
this study could be investigating the acceptanca-&V from
the employers’ perspective. This could provide stemsion of
the technology acceptance model in terms of theotise-CV
technology. Additionally, a quantitative study adulbe
undertaken for a wider range of population samples could
determine the implication of m-CV on a wider scaed
enforce the validity of the study. Some areas farthier
research are:

* What are the factors affecting user acceptance -@fVin
from employers’ point of view?
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How does training and other supportive elementsachpn
the acceptance of m-CV?

What are the patterns of user acceptance of m-C\a on
global scale in other countries and regions?
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