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Services 

Retail/trading 

Trade, craft and manufacturing 

Agricultural production, animal husbandry 
and fishing 

Other related workers 
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A. Worker Perceptual Understanding of the Informal Sector 
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There are no laws guiding us so when they (workers) 
arrive and they are energetic, they just find a lorry 
station or a spot and start working and they do not want 
their money to be taken for any future investments. When 
many of these workers earn money, they do not want to 
pay those they work with. The leaders age and the 
younger workers take over leadership. The leaders repeat 
the misbehaviour of the older leaders and refuse to pay 
their workers adequately. We have a lot among us like 
that.  

But then the whole idea is that because there are no 
regulations in controlling the kind of business they do, 
government doesn’t have a hold on them, and so we see 
an informal economy that is not regulated, and it keeps 
growing, and there is no way of arresting that growth.  

We have people who are buying and selling in big 
societies. It is a reflection of our consumption in these 
societies. The whole of Accra is one big Makola.  
Everybody has a store. You have a house, then you break 
part of the wall and create a store, next time you break 
part and create a hairdressing salon. You are consuming 
and not adding to productivity. The drinking and chop 
bars are consumption activities. We have no production 
activity. 

The government gives contracts to foreign contractors 
such as the Chinese and those contractors also bring 
their workers. By so doing, the government creates 
unemployment in the formal sectors so people have to 
make a living in the informal sector. If the government 
gives the contract to Ghanaians for them to do; then it 
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can create jobs for locals. 

A few government officials tend to see them as illegal 
businesses but to be honest, these are the people that are 
pushing the economy of this country. It is largely 
dominated by women, 57% mostly earning less than 1 
dollar a day. They contribute 40% of the GDP and they 
have contributed about 4.7% of Ghana’s direct tax 
between 2008 and 2011. 

The government presents the percentage of informal 
workers but we believe the actual figures cannot be 
known. When we go for workshops, they tell us it is 86%. 
It makes us know that we dominate the country but 
because the government doesn’t pay much attention to 
us, we have to work in difficult situations. 

The 90% we are saying, we believe it’s even more than 
that. I think the whole economy is informal, but we are 
just trying to be diplomatic about the whole thing. But 
when you really look at it, we are all into it. 

The formal sector is very soon going to turn into an 
informal economy. White collar jobs are fading out. 
Gradually, ICT is taking over and sooner or later there 
will be no one in the office. When you are out, you will go 
to the informal sector. 

I have been in this business for the past 50 years 
before Kwame Nkrumah was removed from office. The 
market was smaller than this then. This is what I have 
sold to help my family and later my husband died. I sold 
tomatoes to take care of my children and to pay for their 
fees and I have been able to build the house we are living 
in.  

 

 

B. Reasons for the Choice of Work 
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I need the money to give to the person who will teach 

me the electronics because he will ask for it before he 
teaches me. 

 

I have learnt the trade and graduated. I even had a 
shop. I am an electric welder at Odorna, Adabraka but 
where I opened my shop was near the gutter but I was in 
that shop and even had an apprentice. One day the 
Mayor came with police men and soldiers to destroy the 
shop. I lost all my machines because we were not even 
given any notice that they will come and destroy the 
shop. 

I used to work with a formal company but I left 
because they were cheating us. Others were earning 80 
cedis at the open market but the company was paying us 
20 cedis. Some are even paid less than that because the 
employers say that they provide constant work which 
saves time when looking for jobs. But on the open market 
we work between 2 or 3 days on a job and finish it. It is 
not that we like it where we are but it is as if when you 
work with the company you lock yourself. 
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For me, I never went to school because we are poor 
and I have tried so many trades. I started selling food 
and when I made some money I went to learn to sew and 
then I came back to cooking and selling food. 

 

I also didn’t go further in education and have no 
helper so I went into driving and since then, it is helping 
me. 

 

I tried several businesses but I failed. When I 
succeeded in this I maintained it but I move to areas 
where there are fast sales. 

I have also learned with NVQ certification but when I 
work as an employee, the pay I am given does not pay for 
my rent but I realise that this one is good for me because 
working for someone is not easy. I found this more than 
ten times better. I am not good in studying in the 
classroom so I am happy with the driving. I was able to 
drive and I like it. 

 
I am a caterer and the business is mine. I took over 

from my mother and I have improved it. We cook and sell 
food here. 

With this type of work qualification is not needed, 
everyone can do such business, you don’t need any 
certificate to do it so that is why we do such business. 
Everybody can do it. So we don’t feel limited. That is why 
we do this job. 
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