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“provides the basis for defining the roles of 
organisations member”

want

how  what

where theory was highly prized and production was 
normally ignored

interaction design

a science of design

“...a design 
science does not limit itself to understanding, but also 
develops knowledge to the advantages and disadvantages of 
alternative solutions” 

A. Design of a New Incident Report Form 
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B. Level 1: Purpose 

“The importance of writing a good report cannot be 
overstated, because as good as the analysis results may 
be, they are worthless if you cannot successfully 
communicate them to others. Reporting is more than just 
writing things down, it is about conveying your message” 

C. Level 2: Design Criteria 

scope quality

D. Level 3-4: Function and General Processes 

remember report

Encoding

storing
retrieval

Purpose, audience culture
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well-known

E. Level 5: Form 

new

A New Incident 
Report Form Leads to Improved Foundation for the Lessons 
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