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Abstract

Keywords

an institution that cares for 
(conserve) a collection of artifacts and other objects of 
artistic, cultural, historical or scientific importance and some 
public museums makes them available for public viewing 
through exhibits that may be permanent or temporary

A museum is a non-profit, 
permanent institution in the service of society and its 
development, open to the public, which acquires, conserves, 
researches, communicates and exhibits the tangible and 
intangible heritage of humanity and its environment for the 
purposes of education, study and enjoyment

Museums promote the cultural life of our nation, 
they encourage active participation in culture, protect our 
heritage, help expand our international profile and contribute 
to our tourism industry. At a local level, museums have a role 
in delivering vital learning and community services.
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Cultural heritage consists of tangible and intangible, 
natural and cultural, movable and immovable assets 
inherited from the past. It is of extremely high value for 
the present and the future of a country. Access, 
preservation, and education around cultural heritage are 
essential for the evolution of people and their culture

A. Museum Audience 
being the people who 

make up the Museum's various publics including all 
consumers or users of its products, such as visitors, 
researchers, volunteers, media, institution, donors and 
sponsors

B. Audience Development Programs 
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C.Using Virtual Programs and "Gamification" in Audience 
Development Programs 

D.Volunteer Programs 
Volunteers and volunteering refer to individuals and 

the work or action they undertake to the benefit of others 
or the community (outside the immediate family) 
undertaken by free choice and not directly in return for 
wages
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volunteers can be a museum's most 
effective asset when it comes to marketing, fundraising and 
community suppor

Volunteer Manager

"What is the role that Egyptian museums can play through its 
audience development programs in raising awareness 
concerning preservation of cultural heritage and tourism?" 

A. Questionnaire 
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organize 
new events regularly 

attract visitors from friends and relative
spread information about it and about cultural 

heritage linking museum with the community
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B. Interview 
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The Egyptian Museums
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